HoroBop ny6nuyHoun ocpepTbl

YactHoe npepgnpuatue «MWM-3AMAL» YHIM 191074531, panee umeHyemoe «[lpopaBseLy,
HacToOALWMM BblpaxaeT HaMepeHue 3aKmyuTb [OroBop Kynnu-npogaxu ToBapoB C
Mokynatenamn- uU3NYeCKMMKU nuua, a Takke WHOUBUAYarnbHbIMWU MpeanpuHuMaTens u
topuamnyecknmn nuuamm npnobpeTtarowmmmn ToBap Ha cante KNITISM.RU (ganee - cant) Ha
YyCrnoBUAX HacTosLwero gorosopa nybnnyHom ocgeptbl (ganee — [1oroBop), pa3MeLleHHbIn
Ha canTe no agpecy: https://knitism.ru/publichnyy-dogovor-oferta-knitism-minsk.pdf .

MpuobpeTas ToBapbl Yepe3 CanT, MNMokynaTens 6€30roBOPOYHO NPUHMMAET YCIOBUA HACTOALLLEro
Horosopa.

1.TepMUHBLI U onpeaeneHus.

"TMpopasel"- YactHoe npegnpuatue « MWM-3AMAL» YHIT 191074531.

"MokynaTenb" — pusndeckoe nuuo, npnobpeTatoiee ToBapbl ANA UCMONb30BaAHUA B JIMYHbIX
uenax, puandeckoe nuLo, MHANBUAYanbHbIN NpeanpuHuMaTens NMbo dusnyeckoe nmuo,
3aperncTpupoBaHHOe B KayecTBe caMo3aHAToro, npuobpetatowee ToBap B Uenax
KOMMEPYECKOIro UCMONb30BaHUs.

"OdpepTa" - nybnmyHoe npepnoxenune MNpoaasua, agpecoBaHHoe MokynaTento, 3aKnounTb C HUM
[OroBop Kynnun-npogaxu (ganee — "[lorosop") Ha yCnoBusix, CoOaEpXaLlMXca B HACTOALLEM
[orosope.

"AKuenT" — coBepLUeHME PUONYECKU 3HAYUMBIX AencTBui [okynaTtenem, HanpasneHHbIX Ha
npuHATNE oepTbl, Kak-TO: 0hoOpMIIEHNE 3a8BKM Ha TOBap U onnaTa ToBapa. AKLENT cunmTaeTcs
COBEpLUEHHbIM C MOMEHTa MOoMHOoWN onnaTtbl ToBapa lNokynaTtenem.

"ToBap" - niobasa no3uumsa ToBapa, NpeacTaBneHHoro K npogaxe Ha Cawre.

"3aka3" — HanpaBneHne npegycMoTpeHHon Ha CanTe hopMbl 3aKasa C yKa3aHUeM KOPPEKTHbIX
cBepgeHun o MNMokynaTene, a Takxe C ykazaHueMm BbiOpaHHbIX NO3uLuiA TOBapa.

2. NMpeameT goroBopa.

MpopaBey, 06a3yeTca nepenatb, a [okynatens NpUHATL U onNnatuTe ToBap B COOTBETCTBUM C
ycnosuaMmn Hacrtodwero [orosopa. HaumeHoBaHWA, KONMWMYECTBO, acCoOpTMMeHT Tosapa wu
CTOMMOCTb TOBapa, MOCTaBfAEMOro no HacToswemy [orosopy, onpegenserca CyeTtoMm Ha
onnaTty n HaknagHowm.

B oTHoweHun npnobpetaemoro Toeapa Mokynatenb nmeeT NnpaBo 3aka3aTb AOMNOSHUTENbHbIE
ycnyru no cbopke, HaCTpomke, U3MEHEHWIO KOMMNMEKTALMN U T.4. BO3MOXHOCTb OCYLLIECTBIIEHUS
OOMNOMHUTENBHBIX YCNyr cornacosbiBaeTca ¢ [pogasLoOM B MOMEHT NOATBEPXAeHMA 3akasa.

3. NMopsiaok ochopmneHns 3akasa:



3.1. 3aka3z ToBapa ocyulectBnsetrca [lokynatenem 4epe3 JIMyHbIi KabuHeT. Mpu
pernctpaumm B JlnuHom kabuHete Ha Cante, [Nokynatens 06a3yeTca NnpeaocTaByUTb CIEAYOLLYIO
PErncTpaumnoHHY0 MHChopMaLUIo:

- ®N.0. ana du3ndeckMx nuu, MOMHOE HaAUMEHOBaHWEe - ANA  IOPUOUYECKUX UL
-HH/KTIM, ansa opuanyeckmx nuu u MHANBUAYanbHbIX NpeanpuHuMaTenen;

- agpec goctasku ToBapa;

-OTPH/OTPHUIM;
- KOHTAaKTHbl€ JaHHbIe (TeJ'IerOH, AJIEKTPOHHAA nhoa)

3.2. lMpopaBel, He HeceT OTBETCTBEHHOCTb 3a TOYHOCTb M MNPaBUNILHOCTb MHOpMaumu,
npeaocTaBnAeMon Npu perucTpauum.

3.3. TMokynaTenb HeCET OTBETCTBEHHOCTb 3a COoAEepXaHue U LOCTOBEPHOCTb MHopmaumw,
npepocTaBneHHon npu pasmeweHnn 3akasa. B cnyvae npepoctasneHvs [lokynaTtenem
HegocToBepHON UWHGopmauun, [llpogaeBel, He HeceT OTBETCTBEHHOCTM 3a BO3HUKLUME
HebnaronpuATHbIE MNOCNEACTBUA, B TOM YUCNE, HO He OrpaHuWYMBasChb CrneaylowuMu:
HeCcBOEBpPEMEHHOe yBeooMIeHne nnm He
yBegomneHue MNMokynaTtens o pesynbtatax 06paboTku ero 3aka3a, HECBOEBpPEMEHHAA AOCTaBKa
Tosapa. Npu ykazaHuM HEKOPPEKTHOM KOHTaAKTHOM MHopMaunn B criiyyae, ecnu lNpopaeew, He
MOXeT cBA3aTbCA ¢ [lokynatenem B Te4eHne OAHOro aHA, 3aka3 cHuTaeTca aHHYNMPOBaHHbIM.

Odhopmnaa 3aka3 Ha ToBap, [lokynatenb TemM caMbiM BblpaxaeT CBOe corfacuve Ha
nony4yexve nHgpopmauum o Toeapax KNITISM.RU no anekTpoHHOW noyre.

3.4. Mocne 3aBepLueHns npouecca oopmMIeHNs 3aKka3a eMy aBTOMaTUYECKU NMpUcBanMBaeTca
naeHTndurkaumnoHHoin Homep ("N 3akasza"). Nocne odopmneHusn 3akasza meHeaxep Npopasua
cBa3biBaeTcA ¢ lMokynatenem Ana yTOYHEHWUs1 YCNOBMI 3aka3a M JocTaBku. [loaTrBepxaeHve
3aKkasza o06da3aTenbHO, O(MOPMIEHHbIN, HO He MOATBEPXAEHHbI [lpoaaBUOM 3aka3 He
rapaHTMpyeT Hannume 3akasaHHbIxX [Tokynatenem ToBapoB.

3.5. [Jo onnatbl 3aKasa, B Crlydae OTCyTCTBUA 3aKa3aHHbIX ToBapoB Ha cknage lNpogasua, B ToM
yucne no npuynHaMm, He 3asucsawmm ot lNpoagasua, MNMpogasel, BNpaBe UCKIUYUTL YKa3aHHbIN
ToBap u3 3akasa Nokynatensa n yseaomutb 06 aTom NokynaTtens.

3.6. Cnocob6 onnatbl M poctaBku [lokynatenb BblbupaeT npu odopMneHMn 3akasa
CaMOCTOATENbHO W3 BapuaHToB, npeanoxeHHbix [MpogaBuom. Cpok [AoCTaBkM TOBapa,
BO3MOXHOCTb M CPOK BbINOSIHEHUSA AOMNOSHUTESNBHbBIX PaboT COrnacoBbIBAETCS CTOPOHAMU MpU
3BOHKe MeHeaxepa [lpogaBua [lokynaTtento. [lokynatenb o6€A3aH onnatuTb TOBap W
3aKasaHHble YCNnyru, B CPoK, YKasaHHbln B . 3.7. [oroBopa. 3aka3aHHble, HO He OnfladeHHble
Mokynatenem AononHuUTeNbHbIE YCIYrn B OTHOLLEHUM ToBapa, He BbinonHATca MNpoaasuom.

3.7. Cpok onnaTbl, NOATBEPXAEHHbIX 3aKa3oB - 1 pabounn aeHb C paTbl NOATBEPXAEHUS
MpopaBuom 3akasa [lokynaTtena. B cnyyae HecobniogeHua [Mokynatenem CpoKOB onfathbl
ToBapa [NpoaaBeL, BnpaBe MPOM3BECTM YBeNu4eHue LeHbl B OAHOCTOpOoHHeM [lopsagke nubo
aHHYNMpPOBaTb NOATBEPXAEHHbIV 3aKas.

3.8. Mokynatenb nponssoaut onnaty Ha ycnosuax 100% npeponnatel B pybnax PP B hopme
6e3HannyHoro pacyeta. LieHa ToBapa He BKJl04aeT CTOMMOCTb [OCTaBKM ToBapa Ao Mokynatens
1 nHble ycnyrm Npoaasua.



OcyuwiectBnasa onnaty ToBapa, lNokynaTenb BblpaxaeT CBOe corfiacue Ha npnobpeteHune ToBapa
1 BbINOSIHEHME 3aKa3aHHbIX paboT Ha yCnoBusX, NPeayCMOTPEHHbIX HacTosAwmM [JoroBopom no
LeHe, yKa3aHHOW B cornacosaHHoM [MpoaaBuom 3akase.

4. loctaBka ToBapa.

4.1. Mopagok, CPoK 1 ycnosusa AOCTaBKM 3aKa3aHHOro ToBapa orosapusatoTca lNMokynatenem
c MNMpogasuom npu noaTeepxneHnn 3akasa. [JocTtaBneHHbIn ToBap nepepaetcd MNokynartento
Mo yKa3aHHOMY MM agpecy, a Npu OTCYTCTBUM NOKynaTens — niobomMy nuuy, npeabaBmBLLEMY
nHpopmaumio 0 HoMepe 3akasa, Moo MHoe (B TOM 4YuCne 3NEKTPOHHOE) NoaTBEPXAEHNE
odopmMmneHns 3akasa.

4.2. Cpok noctaBks ToBapa ykasblBaeTca B noATBeEpXAeHWM 3akasa, HanpaBnsgemMom
Mpopasuom B JInyHOM KabuHeTe, No INEeKTPOHHOM noyTte okynaTento nnn npu TenedoHHOM
3BOHKE.

4.3. lMpuemka ToBapa MO KOMNYECTBY, aCCOPTUMEHTY, KOMMIIEKTHOCTMU, KA4yeCcTBY M HaNn4uno
conpoBoaUTENibHOM AOKYMeHTaumm (cYeT, cyeT-hakTypa, TEXHUYECKMe nacrnopTta, MHCTPYKLUMK
no aKcnnyaTauuu, OKYMEHTbl O COOTBETCTBUM) Npou3BoamTcs MokynaTtenem npu nonyyeHun
Toapa ot Mpogasua u noaTBepXaaeTcs NoAnMcaHneM ToOBapHOW HaKNaaHOW opuanyeckumm
nuaMM M UHAMBUAYarnbHbIMU MpeanpuHUMaTENnaMM U OOKYMEHTaMu, MNOATBEPXAAoLLMMU
BblAayy ToBapa, Ans ou3nyeckux nuy,

lMokynatenb BnNpaBe He NpuUHUMaTb ToBap, HE COOTBETCTBYHOLWMIA ycroBuaM [orosopa,
MOCTaBfIEHHbIN B HApYLUEHHOM YynakoBke unu 6e3 CconpoBOAUTENbHBIX  OOKYMEHTOB.
MNpaBo COBCTBEHHOCTU U PUCK CrlydanHou rmbenu nepexogut K MokynaTento B MOMEHT
nony4yenus Toapa Nokynatenem unu npegcrasutenem lNokynatens.

5. ObmeH n Bo3BpaT ToBapa.

5.1.Bo3Bpat ToBapa Haa/1exallero Kayectea, BO3MOXEH ToNbKo and Nokynatenen-goumanyeckmx
nuy,. Ina gpusndeckmx nuu, co CTaTyCoM caMo3aHAaTbIn, MHAMBMAYanbHbIX NpeanpuHuMaTenein n
KOpngudecknx nuu, Bo3BpaT ToBapa Haanexalero kKa4yectsa HEBO3MOXEH.

5.1.1. MNokynaTenb BrnpaBe OTKa3aTbCA OT TOBapa HaAnexallero kayectsa B TeYEHWE cemu
AHeWn ¢ aaTbl MOKYMNKW, yKa3aHHOW Ha KacCoBOM Yeke, B TOM Cryyae, ecnu ToBap He Obin B
ynotpebrneHnn, coxpaHeHbl yNakoBKa, TOBApHbI BUA, NOTpeGuTenbckMe CBOWCTBA, MIOMOGHI,
chabpuruHble ApnbIKK, a TaKXe KacCOBbIN YekK.

5.1.2. [1ns Bo3BpaTa ToBapa Haasnexawero kadectsa [lokynatenb HanpaenseT 3adBfeHne C
KONUAMM  AOKYMEHTOB, noaTBepXpawwmx ¢akT MOKYNKW, Mo  3NEeKTPOHHOW no4rte
mail@knitism.ru.

5.1.3. lpopaBeL npvHUMaET 3asiBllIeHME K PacCMOTpeHuio B TeyeHne 5 pabounx aOHen
cornacosbiBaeT ¢ [lokynaTtenem ycrnoBusi Bo3BpaTa ToBapa. lpopasel, BrnpaBe OTKasaTb B
BO3BpaTe TOBapa, ECNM BbISICHUTCS, YTO ToBap Obln B 3KCMfyaTauum Unn MeeT MexaHu4eckue
NoBpeXaeHus.

5.1.4. I'Ipvl BO3BpaTe TOBapa Haajiexawero Ka4vecrtBa nOKyI'IaTeJ'Ib 06s3aH KOMMNEHCNpOBaTb
I'Ipop,aBu.y BCe pacxoibl, CBA3aHHbIE C [OCTaBKOM BO3BpaLlaemMoro Toeapa.

5.1.5. [lokynamenb He ernpase omkKa3zambCsi Om moeapa Haldsiexaue2o Kayecmea,
umerouwje20 uHousudyaribHO- onpedesieHHbIe ceolicmea, ecsiu yKa3aHHbIU moeap Moxxem
6bimb ucriosib308aH UCKIIOYUMENIbHO npuobpemarowjum ez2o lNokynamenem, nub6o no
3aka3zy [lMokynamenss e omHoweHuu Toeapa, [Ipodasyom  npouseedeHbl



donosiHumesnbHble pabomsbl, 8 MoM 4ucsie Hacmpolika, c60pKka, u3MeHeHuUe pa3mMepos
Toeapa nu6o cbopka npuobpemeHHbIXx Togapoe 8 KOMIIJIEKM.

5.1.6. TpopgaseL, BO3BpaLLAET yYNiayeHHble 3a TOBap AeHEXHble CpeAcTBa B TeueHne 5 pabounx
OHel C MOMeHTa yaoBfneTBopeHns 3aasneHus MNMokynatens.

5.2. Topsigok Bo3BpaTa ToBapa HEHaAsIeXallero kKa4yecTea:

5.2.1.B cny4yae, ecnu B Te4eHUe rapaHTUNHOro cpoka Mokynatenb o6HapyXun HeHagnexatiee
KauyecTBO ToBapa, npunobpeteHHoro B nHTtepHeT-marasmHe KNITISM.RU, oH obpaliaetcs B
KomnaHuto YacTtHoe npepnpuatne « MWM-3AMNAL» (YHI 191074531).

5.2.2. KomnaHua ocyuwectBnaetr 6ecnnatHbii peMOHT ToBapa WnM BblAaeT 3aKIlloyeHue o

HEeMNpUrogHOCTM ToBapa K peMOHTY. Ha ocHoBaHuK Takoro 3akntoveHus MNpoaasey, ocywectesnaeT

3aMeHy ToBapa Ha KaudecCTBeHHbl, NMnbo Bo3BpallaeT [lokynaTento ynnayeHHble LeHeXHble

cpefcTtea no cornacosaHuto ¢ MNMokynaTtenem.

523. B cny4yae obmeHa TOBapa Ha TOBApHOM 4YeKe U FapaHTMVIHOM TaqioHe HOBOro ToBapa
CTaBUTCA OTMETKa C yKa3aHneM OaThbl obmeHa.

5.2.4. B cny4yae, ecnu OyaoeT yCTaAHOBMEHO, YTO HeAoCTaTkym B ToBape BO3HUKIN MO BUHE
MpopaBua 1 oo nepefayvm Toeapa lNokynatento, pacxoabl N0 JOCTaBKe ToBapa Ha PEMOHT Unu
obmeH npounsBoaaTcs 3a cyet Npopasua.

5.2.5. He nognexart Bo3BpaTy n 06MeHy ToBapbl, BblleAllne U3 cTposi No BUHe okynartens
(MexaHu4eckue noBpexaeHus, npueepwmne K HepaboTocnocobHOCTH; HecobnioaeHve
npeanucaHHbIX MHCTPYKLMEN NO 3KCnnyaTaumm ycnosuin paboTsl; npoyee).

6. locToBepHOCTb U KOHUAEHUMANLHOCTL UHOPMaLIUK.

6.1. MNMpopaeey, cobnpaeT 1 obpabaTtbiBaeT MHPOPMALMOHHbIE AaHHble [TokynaTens, a UMEeHHO:
6.1.1. lns vHAMBMAyanbHbIX npegnpuHumaTenen: damunud, nms, otdectso [lokynaTens,
NHH, appec noctaBkn ToBapa; KOHTaAKTHbIE TENE(OHbI, ANIEKTPOHHbLIN afiPEC U NHbIE AAHHbIE.

6.1.2. na dpusuuecknx nuu; P.N.0., agpec AOCTaBKU, KOHTAKTHbIN HOMep TenedoHa
3NEKTPOHHYIO MOYTY.

6.1.3. [Ona opuavyeckux nuu: MOSIHOEe HauMeHOBaHue tpuandeckoro nuua, WHH, KM,
topugndeckun agpec, PO KOHTaKTHOro Nuua, agpec 4OCTaBku ToBapa, KOHTAKTHbIE TeNeOHbI,
3NEKTPOHHLIN agpec

6.2. OcywecTBnsaa 3aka3 ToBapa yepes Cant, [NokynaTtenb aaet cornacue Ha c6op n o06paboTky
MHOPMAaLMOHHBIX A@HHbIX, UX UCNonb3oBaHue NpoaaBLOM B LENSX UCNONMHEHMS 0653aTenbCT
nepep, Nokynatenem B COOTBETCTBUM C YCNOBUAMM HacTosiLwero [lorosopa.

6.3. MNMpopasey, ucnonb3yeT MHPOPMaLMIO:

* Ansi peructpaumm Nonb3oBaTtens Ha cawnTe;

* NS BbINONHEHUsI CBOMX 06a3aTenbCcTB nepep, MNokynatenem;

* NS OLEHKM 1 aHanu3a paboTbl canTa;

* ANs onpepeneHua nobegutens B akuusix, N(poBoauMbIx MpoaasLoMm.

6.4. Ecnu MNonb3oBaTenb He XenaeT, YToObl ero nepcoHanbHble AaHHble 06pabaTbiBanuch, TO
OH [OJTXEH COOBLUMTL MO KOHTaKTHLIM AaHHbIM, YKa3aHHbIM Ha caviTe Mpoaasua. B Takom cnyyae
BCSl nony4veHHasi oT lNMokynaTtenst HcpopmMauus (B TOT YMCHE NOTUH M NMaporib) U3 KIMEHTCKOWN
6a3bl [NpopaBua yaansetcs, n Nokynatenb He CMOXeT pa3MeLyaTth 3akasbl Ha CanTe.



7. NMpouue ycnoBwus.

7.1. B cnyyae BO3HMKHOBeHUA npeTeH3un co CTopoHbl [okynatens, lNpoaasey, o6s3aH
paccmoTpeTb NocTynuBLuyto NpeTeH3uto ot MNokynaTtena- pusanyeckoro nuua- B tTeveHue 10
KaneHgapHblX AHeN C gaTbl ee noctynneHusa, ot [lpopoaBua — OpuUAMYECKOro nuua u
NHANBUAYaNbHOro npeanpuHnMaTens - B TedyeHne 20 kaneHaapHbIX AHEN C MOMEHTa NosyyYeHus
Takow npeTeH3nu.

B cnyyae nepepauu cnopa ana paspelweHus B cyaebHoMm nopsgke, Crnop nopnexut
paccmoTtpeHuto ApbutpaxHbeim cyaom CaHkT-lNeTepbypra n JleHunHrpagckon obnactu, npu
BO3HMKHOBEHUN CMopa C topuanyeckummn nuuamm n HameuayanbHbIMU NpeanpuHMMaTensMmm u
MocCKOBCKUM paiioHHbIM cynomMm ropoaa CaHkT-leTepbypra, B cnyyae BO3HUMKHOBEHMSA
pasHornacun ¢ lNokynatenem- GUan4eckMm nuLom.

7.2. Cornaluascn ¢ yCcnoBnAMM HactoAulero ,D,OFOBOpa N NpnHnMan ux, nOKyI'IaTeJ'Ib NMPU3HaeT,
YTO MOJIHOCTbKO O3HAaKOMWUJ1ICA C TEKCTOM D,oroaopa, NOHMUMaET ero rnpeamMeT, yCroBsud, npaesa un
0653aHHOCTH CTOpPOH, a TakXe 3HadYeHune un nocnepncreuAd DencTBun CTOPOH B OTHOLUEHUU
3aKJrr4eHnAa n NCnoJiIHeHnA ,D,OFOBOpa.

7.3. MNpopaBeL, coxpaHsieT 3a cob6oM NpaBo B OAHOCTOPOHHEM MOPSiAKE BHOCUTbL U3MEHEHMUS B
HacToswumn [doroBop ¢ obazaTenbHonm ux nybnukaumen Ha Cawnte. NokynaTenb 06a3yeTcs
CaMOCTOATENbHO OTCNEXMBATbL BCE U3MEHEHMUS.

7.4. ®akT oTnpaBku NMNonb3oBaTtenem yepes JIMyHbIN KABUHET 3aka3a Ha Tosap 1 nocneaytoLas
onnata ToBapa cuuTaetcs 6e3ycnoBHbiM Akuentom [lokynaTtenem ycrnoBuI HaCTOSLLEro
Lorosopa.



